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Please ensure you have fully read the Complaints Policy before completing this form as it will not be accepted unless Stage 1 has been completed

Complainant Form Stage 2

Please complete and return to the school office who will acknowledge receipt and explain what action will be taken


Your Name:

Pupil Name:

Relationship to Pupil:

Address:



Postcode:

Contact telephone number:

Please give details of your complaint:












What action, if any, have you already taken to try and resolve your complaint? (who did you speak to and what was their response?):









Please ensure you have fully read the Complaints Policy before completing this form as it will not be accepted unless Stage 2 has been completed


Complainant Form Stage 3

Your Name:

Pupil Name:

Relationship to Pupil:

Address:



Postcode:

Contact telephone number:

Details of your complaint at Stage 1:









Action taken at Stage 1 and which parts of your complaint you felt unresolved at this point:










Action taken at Stage 2 and which parts of your complaint you felt unresolved at this point:





